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Introduction 

 

It is essential that the Town of Hampton ensure the health and safety of staff, visitors, and 

volunteers to Town facilities in order to safeguard the ongoing operations of the Town.  The 

Town of Hampton recognizes that we serve the public, including members of the vulnerable 

population.  

 

This operational plan applies to all Town of Hampton employees, council members, committee 

of council members, user groups, volunteers and members of the public.  

This document is intended to provide guidance to address the COVID-19 protocols mandated by 

the Provincial Government.  This document draws upon information from the New Brunswick 

Provincial Government, NB Chief Medical Officer of Health (CMOH), Public Health, Public 

Safety, and WorkSafe NB. Input has been gathered from the Department of Tourism, Heritage 

and Culture Sport and Recreation Branch, the Town of Hampton Leisure Services Department, 

the Town of Hampton COVID-19 Recovery Committee, and the Town of Hampton Leisure 

Services Advisory Committee. 

 

This is a living document and is subject to change as directives from the provincial government 

are updated. Please note that not all situations will be covered by these guidelines. Our focus is 

the health and safety of our skaters, patrons and staff. At times stricter measures may be required 

as Public Health directives change. 

 

Province of New Brunswick Living with COVID-19 

Every business proprietor and service provider, every employer and workplace manager, 

everyone who owns or occupies land or buildings, and every host, organizer or coach of 

sporting activities must take all reasonable steps to minimize the risk of COVID-19 

transmission among their employees, patrons and visitors, and must comply with all directives 

and guidelines from WorkSafe New Brunswick and the Chief Medical Officer of Health 

relevant to COVID-19 transmission. 

 

Organizations are responsible for implementing the measures they deem appropriate, in 

compliance with government regulation and directives issued through the Public Health Act and 

must understand that they may be expected to abide by additional requirements determined by 

other organizations such as Provincial Sport Organizations, facility owners/operators, event hosts 

and other jurisdictions. 

 

Communication 

 

The Director of Leisure Services is responsible for communicating the Hampton Community 

Centre’s Living with COVID-19 guidance document to the user group organizations. It is the 

responsibility of the user group to disseminate the information to their members and ensure they 

clearly understand the protocols and what to expect before arriving at the facility. User groups 

must abide by the facility’s measures to meet the provincial protocols. 

 

 



Pandemic – COVID-19 Hampton Community Centre Protocols  

 

Adapted from Living with COVID-19: Guidance for sport and recreation organizations, 

(September 24, 2021) 

 

Proof of Vaccination: 

Every person 12 years and over must be fully vaccinated in order to access indoor recreational 

facilities. This includes sporting events such as games and competitions, organized group 

recreational sports, classes and activities that are held or provided indoors.  

For proof of vaccination, organizers are required to see an official record of immunization of two 

doses with a piece of Government issued identification (driver’s license, Medicare card, birth 

certificate, etc.).  Proof of a negative test cannot be used instead of vaccination for participants, 

volunteers, or spectators. 

All persons who are 12 years of age and older must show proof of full vaccination against 

COVID-19 to enter the facility. For those individuals turning 12, the requirement to show proof 

of full vaccination comes into effect 60 days after the date of their twelfth birthday. 

Regular season activities where participants are consistent, proof of vaccination does not need to 

be provided each time they attend the activity, it can be done upon registration, but the organizer 

or coach must be able to demonstrate compliance if asked (checklist). 

In instances where proof of vaccination is required, organizations should have a written policy 

that includes procedures for requesting proof of vaccination and specifics on how privacy 

requirements will be met. Organizations should not collect or keep copies of immunization 

records or proof of medical exemption. Showing proof in person or by video conference are 

appropriate ways to validate. Checklists or any other documentation showing whether a person is 

vaccinated, unvaccinated or medically exempted needs to be stored securely.  These checklists 

should include the name and signature of the person verifying the proof of vaccination. 

An individual providing false proof of vaccination, or a false vaccination exemption would 

commit offences and be subject to fines from enforcement officers.  Enforcement officers can 

randomly visit the locations listed in the regulation to confirm compliance with the regulation. 

The minimum fine for non-compliance with the mandatory order and for an offence under 

Regulation 2021-67 under the Public Health Act is $480 and the maximum is $20,400.  Should 

the Town of Hampton receive a fine due to the ice renter not complying with the vaccine 

protocol, this cost will be passed onto the ice renter. 

Event Hosts 

Each user group will designate an “event host” who will greet members of their organization 

using the facility (such as but not limited to skaters, guardians, coaches) at the main entrance. 

This person (s) will conduct a COVID-19 proof of vaccine screening.  

 



Masks and Physical Distancing: 

Masks are required in the Hampton Community Centre including bleachers, the Ossekeag room, 

common areas, dressing rooms, etc.  Masks will not be required while on the field of play or 

while seated while eating or drinking, with 2 meters separation (i.e. masks must be worn if 

seated and not eating or drinking).  Whiles masks are not required by individuals while 

participating in an organized sport, they must be worn indoors at all other times, i.e. on the bench 

and in the dressing rooms. 

Spectators are to wear masks as well as maintain physical distancing. 

Hand Washing / Cleaning and Disinfecting: 

Hand sanitizer or hand washing facilities are provided and we encourage participants to properly 

hand wash or sanitize prior to activities. 

We will continue to regularly clean and disinfect all general surfaces.  We encourage ice users to 

frequently disinfect touched equipment. 

Screening and Contact Tracing: 

Organizations should remind participants to self-monitor for COVID-19 symptoms and stay 

home if they are feeling unwell. 

While collection of names is no longer required, organizations should consider keeping 

attendance lists to assist contact tracing efforts in the event of a positive case. 

In the event of outbreaks in schools, public health and school directives may be different 

depending on the circumstances. Sport and recreation organizations should adhere to those 

directions but may adopt stricter requirements if they feel it is required. 

Should there be an exposure to the virus, Public Health via contact tracing efforts will provide 

guidance to affected individuals. Isolation and testing requirements will depend on the level of 

exposure as well as the vaccination status of affected individuals. 

Other Preventative Measures: 

Encourage participants to have their own water bottles. 

  



Hampton Community Centre Operational Plan: Living with COVID-19 

Facility 

Entry / Exit 

The front door to the arena will act as the entrance to the Hampton Community Centre main 

level. Ice users will proceed through the mezzanine to the five dressing rooms.  

The side doors will be used by patrons, skaters, spectators, and volunteers to exit the facility.  

This measure is to reduce congestion in the lobby.     

Skaters are to enter / exit the ice surface using the gate closest to the official’s room. Given the 

small corridor, there is to be no lining up to get on the ice. 

 

Signage 

 

Signage will be posted on the facility entrances to communicate any protocols in place from 

the Provincial Government that affect the usage of the Hampton Community Centre. 

 

Signage will be posted throughout the facility to emphasize to Patrons and Staff the 

importance of frequent handwashing, proper hygiene, physical distancing practices, and to be 

fully vaccinated. 

 

Physical distancing markings will be placed at the benches in the dressing rooms and the 

players’ benches. 

 

Disinfecting / Cleaning 

 

Off-ice commonly touched surfaces such as interior and exterior door handles, benches, 

change areas, ice rink gate handles, and the announcer/ scorekeeper booths are to be cleaned 

and sanitized by Town staff on a regular basis.  

 

Washrooms will be cleaned and sanitized on a regular basis throughout the day by Town staff. 

In addition, Town staff will spray a sanitizing mist on surfaces in dressing rooms and 

washrooms frequently throughout their shift. 

 

All other program equipment sanitizing is the responsibility of the user group. 

 

Number in Dressing Rooms 

 

User groups should limit the number of participants and spectators during their rentals. 

 

If everyone seated 1m apart and wearing   a community face mask, we can accommodate up to 

79 skaters: Dressing room #1 (16 skaters), #2 (11 skaters), #3 (18 skaters), #4 (17 skaters), #5 

(13 skaters), Official’s room (4 people).  

 



If everyone is seated 2m apart, we can accommodate up to 41 skaters:  Dressing room #1 (6 

skaters), #2 (6 skaters), #3 (10 skaters), #4 (11 skaters), #5 (6 skaters), Official’s room (2 

people). 

 

Food and Drink 

 

No food is allowed in the dressing rooms.  Food and beverages are allowed while seated on the 

bleachers.  Please remain a distance of 2m from other people.  Each skater should have their 

own water bottle.   

 

Canteen / Lost and Found 

 

The canteen will be open for the ice season.   

 

Please see arena operator for lost / found items. 

 

Hand Hygiene 

 

Handwashing areas are those available in the public washrooms. A hand sanitization station 

will be established in the main entrance of the arena, beside the canteen, and outside of 

dressing room #4.  

 

Dressing Rooms 

 

People accessing dressing rooms must wear a mask.  The washrooms will be available.  

 

Bleachers 

 

The bleachers will be marked for social distancing.   

 

Spectators 

 

It is up to each user group if spectators will be welcomed during their ice rental.  All spectators 

must wear a mask, be fully vaccinated and respect physical distancing.  The bleachers are 

marked to allow for 2m spacing.  

 

Garbage 

 

Lined garbage cans will be placed throughout the facility. Please do not leave your garbage 

anywhere else in the facility. 

 

Contact Tracing 

 

While collection of names is no longer required, organizations should consider keeping 

attendance lists to assist contact tracing efforts in the event of a positive case. 

 



User 

 

Event Host 

 

Each user group will designate an “event host” who will greet members of their organization 

using the facility (such as but not limited to skaters, guardians, coaches) at the main entrance. 

This person (s) will conduct a COVID-19 proof of vaccine screening. Proof of vaccination 

must include two doses of a COVID-19 vaccine.  The event host does not need to validate 

timing between or after doses (not required to wait 14 days after 2nd dose). 

 

Groups not completing the screening exercise upon entry risk loss of access to the building in 

addition to fines of $480 to $20,400 from the provincial inspectors. The event host is expected 

to remain in the lobby area unless the front doors are locked, or the ice time has finished. 

 

Screening 

 

Organizations should remind participants to self-monitor for COVID-19 symptoms and stay 

home if they are feeling unwell. 

 

While collection of names is no longer required, organizations should consider keeping 

attendance lists to assist contact tracing efforts in the event of a positive case. 

 

In the event of outbreaks in schools, public health and school directives may be different 

depending on the circumstances. Sport and recreation organizations should adhere to those 

directions but may adopt stricter requirements if they feel it is required. 

 

Should there be an exposure to the virus, Public Health via contact tracing efforts will provide 

guidance to affected individuals. Isolation and testing requirements will depend on the level of 

exposure as well as the vaccination status of affected individuals. 

 

Proof of Vaccination: 

 

Every person 12 years and over must show proof of vaccination to access indoor sporting 

events, recreational activities, recreational facilities, and gatherings. For proof of vaccination, 

organizers are required to see an official record of immunization of two doses with a piece of 

Government issued identification (driver’s license, Medicare card, birth certificate, etc.).  

Proof of a negative test cannot be used instead of vaccination for participants, volunteers, or 

spectators. 

 

All persons who are 12 years of age and older must show proof of full vaccination against 

COVID-19 to enter the facility. For those individuals turning 12, the requirement to show 

proof of full vaccination comes into effect 60 days after the date of their twelfth birthday. 

  

For regular season activities where participants are consistent, proof of vaccination does not 

need to be provided each time they attend the activity, it can be done upon registration, but the 

organizer or coach must be able to demonstrate compliance if asked (checklist).  These 



checklists should include the name and signature of the person verifying the proof of 

vaccination. 

 

In instances where proof of vaccination is required, organizations should have a written policy 

that includes procedures for requesting proof of vaccination and specifics on how privacy 

requirements will be met. Organizations should not collect or keep copies of immunization 

records or proof of medical of exemption. Showing proof in person or by video conference are 

appropriate ways to validate. Checklists or any other documentation showing whether a person 

is vaccinated, unvaccinated or medically exempted needs to be stored securely.  

 

An individual providing false proof of vaccination, or a false vaccination exemption would 

commit offences and be subject to fines from enforcement officers.  Enforcement officers can 

randomly visit the locations listed in the regulation to confirm compliance with the regulation. 

 

The minimum fine for non-compliance with the mandatory order and for an offence under 

Regulation 2021-67 under the Public Health Act is $480 and the maximum is $20,400.  

Should the Town of Hampton receive a fine due to the ice renter not complying with the 

vaccine protocol, this cost will be passed onto the ice renter. 

 

Physical Distancing 

 

Physical distancing must be maintained by everyone in the venue (participants, team members, 

staff, etc), both during and pre/post game play.  All reasonable attempts shall be made to 

respect physical distancing measures except brief contact on the field of play (ice and player’s 

benches).   

 

Masks 

 

Patrons are always to wear a face mask while in the facility.  Skaters on the ice and on the 

team, benches do not have to wear face masks. Since the team benches cannot be adapted to 

allow for physical distancing, teams should be aware that this poses increased risk for 

participants and should act to limit the duration of player interaction by having smaller rosters 

where possible and/or employing frequent substitutions.  

 

Any participant not in frequent substitution should wear a mask (eg. coaches, 2nd goalie, etc). 

 

Masks will not be required while seated when eating or drinking, with 2 meters separation (i.e. 

masks must be worn if seated and not eating or drinking). 

 

Spitting 

No spitting permitted in the arena. 

 

Storage 

 

Each user group is responsible for cleaning, sanitizing, and managing access to their storage 

area and the contents. 



 

Illnesses or Symptoms with Both Staff and Users / Spectators 
 
User Group member 

 

Should a user group member develop symptoms during their time in the arena, they will leave 

the facility immediately, contact 811 or their health care provider and follow their direction. 

Should they be tested and found positive for COVID-19, communication and contact tracing 

as per the CMOH shall be followed. 

 

Town of Hampton Staff 

 

If a Town of Hampton employee develops symptoms of COVID-19, they will leave the facility 

and immediately contact the Director of Leisure Services and Facilities Manager. The affected 

employee will be required to contact 811 or their health care provider as recommended by the 

CMOH. 

 

Regional Public Health 

 

Regional Public Health will be involved to manage any instances or outbreak and ensure 

contacts are identified; public health measures are in place and will lead any communication 

that is required. 

 

Closure of the Arena 

 

A closure of the arena may be directed if there is a COVID-19 outbreak, a change in the 

Provincial Protocols, or in any other case as directed by the CMOH. The arena will close and 

can only reopen under the direction of the CMOH, and at the approval of the Town Council. 

 

Non-Compliance Procedure 

In the case of operational non-compliance by a member(s) of a user group, the following 

procedure will be used: 

 
1. The member(s) will be asked by Town staff to comply with the COVID-

19    operational measure. 

2. If the member(s) refuse the staff member will inform the user group of the 

issue and request compliance. 

3. If the situation is not resolved, the ice time will be forfeited, and the group will 

be asked to change and leave the building immediately. 

4. The Director of Leisure Services will contact the user group lead to discuss 

the situation and advise the lead that if the member (s) fails to comply then 

the ice time access for the team will be removed for one scheduled time. 

5. If the situation is not resolved that team/ groups access will be removed for 

the remainder of the season. 



 


